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A TTESTATION

Attestation No. 13-B2B4-1610011-TIC

WE HEREBY ATTEST THAT THE MANAGEMENT SYSTEM OPERATED BY

Beit Al Khair Society

PO Box 55010, Dubai, United Arab Emirates
15 IN GOMPLIANGE WITH THE REGUIREMENTS OF

ISO 10002:2018

QUALITY MANAGEMENT - CUSTOMER SATISFACTION
GUIDELINES FOK COMPLAINTS HANDLING IN ORGANLEATIONS

THIS ATTESTATION IS VALID FOR THE FOLLOWING ACTIVITIES

Study of families’ economic and social conditions
and provision of charitable and humanitarian
supports in the United Arab Emirates

AN AUDIT WAS PERFORMED, REPORT Mo, RC.0110.B2BA.TIC.MS-1R10011.13

. 10.02.2022

Lok

Bomn, 11022019 Eng K Lindenbian
TOV wroeCont Cortification Bady

o Berer Bgen 1 + ST2IT Moo GERMANY
t

TIFIKAT » SERTIFIKA » CERTIFICADO » aulualss = METONOMT

oo bsd oo demandl Ly 3545 L3l 53lgddl o3n sy . 2015
bagt gall Jaly Halaly Al Sl Slaaal
B3gis Il dypeil lgmpsLive Jl> (o gaimall doss § boaggal
Bleadly gélally melmill 5895 o)l B3gamag dadmiall su¥l O3T
B9 dezainall dggunall Olenghinwd laddls dgdlyd doy,SI
& demandl Conni a8y dgallall Sluslasll Juibly soleall Slei
Gb 2018 plall dmainall dgiuall «g3s¥» Bslad syan

2021 ple o 19381 im saiusy 26000 diwslgall &oLlhial

wpsll0aypl gy

Lozl 1] § el e lgale sl I 9331 Brgmn (3D
ezl sl Jasll oolie calihe 3 Bagall Gednd
sulzo 389 @gall (Soiura Lle dyseil Balyy)l Gedail lgSlslasiond
sacall ool dilbl s3l (agSal jeaill doghiia o il Jeal
ele pusy @oall usdy CSU psiSa JT adly o sane Gl
Slsg dgiboll 31223 Sldhise el alll ole) o33 @Sl eyl
Se Shlefl dgs 83l Gaind L Gl 2021 Shledl 45,
Slsdie pads iy dpallall Slydiall Gdg pllall Soius
Ayl daiilly mainall @ Millg 83l

‘I‘I‘?’?‘f

gl 6alduly

I O’
“gull” cale Juani
cllgoll caHy
ouhlglaliv oloihlig

a3l Sblpd e Joandl 3 il Capn Sl pans
a2 Tl demandl Colsl dgelaizdl ddofually 3352l
Jeasll Loy Lol brgall o33l oled Jle lolgunns
Jeasll $olSy dualilly 10004 diwlgall Sldbia Gog
Js il lgilebal cadl G 10002 dislsall s
sin gy yoar GBebs sl pliiadly alaindl eslanl solSs
o 3 paieas @ailolinl ool Eiaall deslls ol 2
138l Ly exlasll udy Bubini) lgin L agilallis

el 58]

dicgi aolo)

oIl demandl Slilsy des 28L3| slgldl oin sl
Gimg 2003 ale (e 933l B3lad e Ldlas ol Caclbiiwl
Slidbia 385 033 @bl apanill e Cilias oo 2018
A anl deadll 125 L1 (1S09001:2015) baanl dauslgall
3 Golhall Slebizdl €uuddl Com L3zl 385, Las Bygbally
gyl Sllaall Gl GersS § longin Simg dalac Bls]
lgesd¥ (2021) Slgics S Baa) syaadll lim saiiagg
demanl Ceelbiol LS dladll Shlafly 3 & lgaluss
poiSe JTdim 3S15a) 2011 ale 33lgldl puii le Juans ol
& Gl gl mo b3anie dShhd B39 Waspal LIl dysel
Bamall diolgall 385 alall Lin dmll 350l o) spanil
-2020 alell i sataly dgils

dieoizrell dUggLiol) il
Eolie oo B ¥l Slgiul § Lemandl il Lo ki
dobanall 53,31 B3lgd e Cudmiwl ielazzl amy I3
ale 3 <3y 26000 dislgall Sllhial lib demainall



oaleww jlga

£9hoJl 1000 calc

duiugo ole ol

1ol jgguilg Wb gl

eelbill 5o wSlunsally s3Y o fpsasl
deoailly dysidl Slemandly yolidly egSal
G ol 2801, 3 Ranbeocal) sl
Eaally by Tl i Bages - Skells

wsalsll

L,’.: a..g.;g.;LaJl SJLB.;." l:é E._H.sg.nll g3 55).'1;.9
s Lallgal 3515l bnylatiolg lazsle s BLEo3I
élg.u.n.l[ lin ‘39 .L',*ﬁslg." Lg_;.:: dgi=> l:é Ea.ﬁ.u
Jlnjf.snlg 3)')! tclas Ul.r. a.uun‘;.njl Uor
pzg Sloll Ja8] 3ans Loy duasll Jouol
Soiess Ll duclaizly d3latBdl 4l (3
dlgallg 3,La31

Ly 660 cyo 181 g8 bligll saml deuillyg
e Shledl gaine yosr> puSsls (3> 3
B pl COlS Brutn

09555 BlBeY duwio 3 aBsll Jlacl giois
tjya.n :%,.h wg lJ!JLM Ao ‘_,L:)‘-AEJ'
095‘:” \jmg s‘o._(lw.ﬂl JJ..MB ]|
té)aa.ng .c'i.&asL..;!I Og;.:.d[ lj}sﬂ.ﬂs sa...!.l:l.a:.?ﬂl

«sgadlly i

sl gl

£33l eran] padll joqubg WG duwgo 10
vaniiig cus cad cneoidollg crpdll Jooll
cad JELNlg aiold) Auwpig WwBgl droli gad

Jadll dle)g ailolaiiwl
£gh0oJl 2030 calc dalew CEUI ¢udll Cug» Gpili
rdU W1 dliwly o) b gig dunwgol) ploll (ol

l85Yl sac am Log Sl Jasll doss ‘;; wadgll @Sii5) b Lo
Slosd gsaiiod LI

)l sstue e 22l Godds BBl ducsie Lidy Awnd
dbylan mysiy aBoll deali Bainily «alizall cadglly jlad §
saall onlio lgilel LIl ppaaill 3535 5 3ealSy dilelaiiulg
vl gy Woll ushy <SG psiSe JIadly o saxe Feldl
Jlac¥l 3 (Soiun sai Bahind Ak duolsg walll aley 133 @Slo welyjoll
e ducwsall (§ posni i s3laiBdl Lgas Slasg Jley Loyl
Jodd) Glolaniwly aBsll gdlis byls prwsi) JS53l dlslge
gainall 8 Basan Slelhs

plol Jloall piii Cus prand] CaBglly lage duwiall § e LS

77112



095 ()l uy Jag Joléll Wpei g o
v,ll‘_:lJJ.luJJq,O:_n_Dlj.D_'\an.J.LLO

0955 ol Jl 52l 95 OlBs 3l ducwge dllu) Sags
Dlogll oin Giindy saill Joab § Lalle B3gas
JBbY dley gy smill iy SBeHl duwbe oI
amy lldg pgele uog ¥ an dins 21 s (g3 Guseldlly
0953 duswdall S5 s § daziall eSlaall 1585
I [ g I O
sebsls paissady Llially s2dll dile) o duvwdall panis
S Byls] le Jl eailislads ool pell glsil mear
2l e i o) bnyladly pnall ST I
By pLud] B Fsfall § 228 955 ByDs] JalSy
Com DU3g Janllly Llely celaizndl Eandl (b
I O ] e R R T e,
s R e e L T Lolysg suolill declaiyl
(DA L e P - 1S D | P o L
sl le Jl Jadid SIS poais Lol g2 ling i
ST a3 2l g 31395 i plaall
Ugeulli WIS g Jndll cLHgl (Jgoldi WS
¢ Jlgalig jloc Dl jghl 20 phigdui
ussms du‘s}” d-u-we-o ols e 95'-’«0 it ol A=y

‘d..-JL‘.:u: CL_“LC)B d.a.d_{mg 4.199.....1 d.&LI:)J MSAJI

Jeoladl dwlysg Al JS ol denwsall o=l Jsig
seolill Jabll Slalisl pdly drw¥l gyl Lisall
nsnly ealailly puedally JSLIS Ol lo¥l ag) Gpaidy

Uglei adllc il Gw dreoy) oSk

Jig dollell oim (jgordi WS .doJad
Tuglell lid pghil) 6013 Uljalo Ylid

P e r B LR R T B T
3 &ilby i olad) gues o® Ol Samg g
Lstuwde Jor 2aeS) siing lodsai JSdug sl
Aol gilble 8 35 LIl dnlindl Lilanl Geani
Ll aliiay Limaize Jle @il sg=i)

LSl bl 3 elie sy B lne Liglels
5355 Il Shslall e sppall Geind Lengliiwdl
3ol 353 3an5s o e lazzdly (sl Jaml dolazol
Janls dylejs ilolanionls orolio pusiy 42blaS s
closlazally paMiall paizall piles ekas e La) il

Shledl dss 3 elaially

S duugoll oluli cr Ul <oroall @5g) 1210 gt Lo
22l oy BlBgHl Lo olints s3I € gennl) aBgll ixie Glhiy
souull il oyssl (s3I 2017 ale) 14 @5y Heslall 39 o g
elyioll pudon sy ol oSy 5L cagiSe JTAly by Aams gl

sglly aBgll i alll ol o g0 oSl>

Sl alol Jlaall piigd oilall in gy mranll aboll e palivag
Slelad 9 dols 1818 M dyadlis sue Slolanivol 3 danluwall Bagan
Bresall zpsliiall eSalg el Gylasg alall Eondly palailly doall
g ally

ol 3L5Y Sgiun Lle elgus dpaboll Slanluall gan oo LIl Gasg
danlicall zeandl plol lewly Sl BB dunge § s o lussall
Shled sl cllds gaznall Gle Llal byl pusass 2l BlEY 8
waboll § dS,Liall o 313331 Sl 5xSiee

gl smgall Glual LS sabi die Lilbl Slia Glul i 3o
e S Jlall 35 Goo § ool 2l sxel ALl s ¥l
Sud bl Lia JI 3rile 00808l Jugad ucsiially asaiivall
BySisall 45885l gy Liiall (o 2350

faud )5LIg v gll W)lno 21gii drosi Lo

iSlgng ipainall § 38T piled (uSal gy slsatoly Cidoll § <2
Sassy Sl gl Gle oLdiuiag [rsls dreeiall declaizdl Slolisdl
oo 5San daz 581 dasid G516 prand by wiabsl) Llell Glall Gins
plaiae JSy ol

e Guall gosnd Ul agdadll Bgll rme pausy Slied
Slas aady LS opaghiuall BFY puledll 4855 Jhaiwly degwss
oeboiiall Adbl Llell &lwlyal

dgmaall Glel Jloe § Liesi lacs omaall a8l Brama dss Logd
asdd) dygsdll B3g2Yl sudsly dmwaiiall dubll (Shall pesg
ol gladll § dgalell Sl qes e b diojall Golsedl oles
oAl dnsiiall dgalell Sl 3582 dwdall pes go JlnJl Lo LS
JibY b Slawais § JUbN ol Aol Gidie oias

€ padl d1010§ o)1 o185 caill Oloadll cam Lo

Slsiuall 8BS e 0gilbizl sy sadll diley le Luwall gosad
Shlus paoyg (@ild Sadnd (o paisSadl 3Ly imaog Lungless g3
JS lainius I ghlsall Jods spaliiial Sacly deigas deain
lilawgos Aoall 33LE o sesmedll pesll oo d3lizwdl egie
Sladlusg (i) dmainall ddgguall Slysliag delnly deagSall
Jozll § 0 I3 Slurwde 3xiluag wrecseially Geadlally SL3YI
el s By o G Laifly (5ol

dley) 52l Gosdy BBeYl duwie lgaris Ll Slasnll gl
o Juged) doliall Slosil o dlolSze doj> Jaltd agallas
ol iple Brao b gl 355 lie Eilpo alls gl 525 Calo JemS sl
ess saill (eSad) B3lgll Sleasl o basség 25 Jlgal 3095 b
peiles e easlilly paele cloogdl



S dpsliall oin (§ 51 GiRAns garill Conlis 35
Bsls 3 0 o tame Feddl sacdl Csliog CiS)Ls»
8y3le 31 ypagll Glaol go Gedodusally chjoll s
Bledl 83529 A8lallly peleilly dmuall 3 (ibs zalisg
e by ulosliall lludl 3 caShidls dslyllg

HMaledl sl 3,003 l._.g aedg oty gols Jold

e .\.\:_h.;g .L;.'.‘.m“j: f:\.g.;.n f‘@'l:-“‘-; P“G‘“ gi:uai” :él..éig
2ear 3 paSLlidy Lisrue 3 paSrdis L)) caltls
.“u.':'.lg.\ .:L;.g ‘J.ASL.H.; Pemg f:\.g.!g :LZ;LP 9:-“..0

cnoini OUljlo I
Sodlulbbl

ool 5gla
gnollc aluoJglg GL0gSa 6)alo 31g
Adidlgog o0dllas oc) cndilog

= /

o O Soatron

o ool ag_15
DETERMINATION
RETREAT

%

Slewlio B Goylo s 3 Zeialis
ool ped) Slleyl gy § deibg
seS)l plaindl GuSmy Les qaagl
rbsll el o dagall dngnl 0ig:

@kls pe-um-'b e yi=dl
3 lpeales) (0@l camlye
g lgtems T elailly slidl By
bl Ho penisy ey Shledl
bl Slgiue el leg Bagdyl

ool olnsl 3lesalsl

gl ol slualgl 18T dol8] 5L dpwlinll 1S,
)l sl il ool dauolall ailazool sVl =l §
Com iz 170 o pag)l wolosl o 7000 Jlg> 4
Aled plus Brdle diiew LIl pagll B5ls Srgd
ouSe Sl oluadg¥l Sllled) sedadl Gaus ol
dg299 ploidly raluuill dausleS Sllagly ellell di

e deally Gapslysl
Gyl pgiSe JT & el ClSE A Loawlindl Lol
EJ..‘J.‘.-QA..&.Q'.\‘?PQJI wlo¥ yan Laile Adc oo
02 2y Zeaddl gawo dle)y Sl « @S0 i » Sldile
olsl Jaabs 3iis3 B psife ST Al o1 olsas
gaizall § pane) (waillals pasmlse Jiog (agll

dungSall agll Bsls

4S)Liny «pagll Bolan slamil Jo ¥l dewliall LS
@siSe T adl) o dame el gandl Leslo
33 @S elyipll Gulo ugdy ol Gusy iU
302 Js 0l JTa2l5 02 same dly calll ole,
dbiis doloall Slgal Sle¥l S 56 (ibisl
o)l wloal 3515 didy oe Cudiad Ly all
paell wlmal Whls Slyslag HEH Cuas Sl
Seaiil) ldpsk 150 (pguaily lebishs bylShl §
pedy dgasSall Sluwsally Slgadl JS 0e
S e pgacy Daged Sl Ld=ll sslall e
ST o | Py e |

171 14



’L\“‘/

N 1
WL
L=l

Certificate of Appreciation

L

2l ol lgsd puudsl dealinll in § dalS usgmll il
Bspnn) I98Lal Gl Gaseaiells Gacssall 3B L
S alsl Sl saluall spobill zpie jlbl 3 demazdl
Babjs aamll sond e lgie Lo dgalazal JS el
oo sp3all Ule dmanll ibse Seinis wibsall denls]

SSElg glaydly clhsll

15|77

pjﬁ_'j((j__!jJIQH))
WWjtololl Wduobrgo

JaxJl 32018 alell ieatall lgalign €ousdl Con CenlS
soeing liyolly s>gia Copdl dcl § aialdl s3I (spill
oele paiosie g Shalls £33l Josuung bylsgl sl
iocasiall Wilio suming demaanl alell syanll i usgall alb

ol spaall scluce il alllsieg salall spaall 3G

jlé (PXY a&.ﬂég&g iﬁ.Bg.o 290 Lj..oi oo 58 L'H.AJSA” JAc é_l.!g
bsumndll 39 5189 janiall puudll 83l dala)l SbLuadl @ud
Ceadg iigaiall jSsall B35l Lis 3Sh0g deaiall giall 355l
Slyaleally 51883 l=g |9.:.\.;| Ml Grabigall o sasy BaLaY

2018 ale £l § duals Solaway pp) LS,




cnowdl UK Wl lalw Al g.oulg Junsd Auill g.ou «ayljjgja»

padl 93> 6)bj

Bl 33 8 smill Gosdy BlBgYl durwie 295 a8
Creadl igshell sazo e d.mi_d Waadl Ceg» JI
813l sase oailS dman sac dibly duwiell alell
ddgganall s30 i igsball (U sols wadgll dpais
Jol i snpudl 23l adlllsscs demainall

.i.,,&ﬁg ClLullJ.’l

(i)l £Wavl Uljloll diood

dumanl) jl3 el cBao¥ Shledl dimaz (o Adg a5
Ly slekadl @l ape J il aladll o Eind
«3lasll Jalp dgmantl Bguie ssalall Bisa lgidlys demanl
L g cyupa diyng dypmanl 3 A8)LEI Bylo] ddin

) Bylol dicuin idalell SlE3=l

=== H

0o JSJ Jeols 55 cplall spanll COU e giall Wylin spmu a6
il sao 4l amlill sama o A oy Jensd Gl oo
2385 @5 Copm il Loghian i pawldll same g A o lales
el Lagilanluvos Lanssand Luail dag) dysm €yl 1909 oao

U2l o «dypddl gils» duwgo 6)uj

TRNEINE I TR
98 Jd> pamlil soxe
B3l warmdl (3 Ayl
S | glbly Juolys
Jess oo s (s il
valze pus)y @il Al
O amslligeg Byl
Aol 530 (Sre2s
«S3sdl lge @Slag

el SBsl=l 500

Ugleil iy «aodl Ui Ly jgilby

Gemazl) Bl3; ipagll ool Jealis coprsil soill S0 00 23 pl8
B3l pulona usdy ledadl B Biles pud (ooladll Jrw Coon
olazaodly deelazzdl SBMall g § siebidll cage rasls

G Gymacdl Jl5 33 Aord B3 o (385 dymanl il LaS
wardall ol JumaSe oyoleil Jaw




201 1020 (jlguisi

oo § e se s ol Ll dy sl y3leSl jenio z3gas
MO o S e delyy] Bilg iy Cenidil il
dgmandl clinly Blsgl i @ Luw <ols LIl Byl
ajes baysT euySilly susiill Slslgd oo I3se ikl
Oldac 53¢ Job» @bl 45,85 e wilylogl IS8l B35l
dsmanl Cails LS gyl 5a2) diawdl pile) dsid
13> dogSx) (Sidiill uiSall JuB o siailis ;So Ll
Jeaill go dSliis lgessl Ll «poxi 7 ellac €ixSé e
a8 M1 il 15 5953 2o Ll el wgsaue
iy speaclally eyl o 1S Bluniowl 5 ale el,3y
wigadly Oluanidl g8yl o S8 Al dio deaxll
ol 315 Drsio 3 lailelibily yoasidll 1 B3Lagl Lo

duigall dil>) 13y Cu> 2003 ple damazdl J] Olss sl
cilss (Wl Jrsadll) adlal slgall deass pud  Libiga
s o0 Laud 102216 wlesdl e lgiu> dsiliany)l dlasl
Bobaly alS Bims By Amyg el Olgnl Glbiiwl
ads oo Jsl oS 835 diys> duwwdall Cilanl sl

il aze S3aby igh Bl ols § dmenl) Ulas
Sl Ea cgsilly sSlally samll Eum o bk Silaxll
aacady 63Sa) IS LS (ubsall pes) €Sy dlas
dcguwse demazll Joos Judd s llall § Alas 5]

Sl dpnass g5y spesledll 18y € punginé

3 dloc Ul Lasg ddymally plall disiy olods juad
Ly oy ealll o gslall 3 any oSl B3lgds e demall
dindg pashill dind Jio sl gladl Gl (e a=ll &
rsold @lsall § 735 A3 dniiall o8l dindg o)IS8Y]
il ey e Blrifl s easadl] paud Gy U
S 3ily Byouilly dezylil g@Blsally wrdlandl sl
wrsadll ) Ly pmad Sldsusall § Gl 3
CalS LS dogall S 1Ll o sac sde 8 039g> Cipally
wzde» goriia dindy cale Bra) Slyyidiall Lind dusliy
Bl 3 LIl Jlail Joduso @bse ¥ Jiedus
olSs wluanidl LSy Jlac¥l Jloy zo Jeolsill dalzl
dumandl 2oy linal JlacHl Jlo; o3 3895 3 awlasl 595 o)
25 Lo Lgicw asdy il yblaall goydis lganly «dysusnll
005 dadr pughi e Jaeg ilo U] Heslo i e

bl Jozll 3315 pos & Liols Lpyads <l L3l sl

17 171

6lrol) il cns i)l cadiloll

el Garlall Oldles § 5Shally 3831 Slsldy dlias il Cugy Sl
el 3329 slad o (38 dilnil] Lagill dumas dialis s3I dlrall gLl

cibgll Byl ogul

slsll La (536 Boes Lim S50
L ibgll Sl poll dyllaiy Lt
vaslaell Sy ddb e ya=ll il
Clad Cuo ingSal Slandl ibse
g Laially bl g syvell Al
- |

op0ll £40

188l 2611 j5il
a0 bl salge il
S o degane dranill £35
Gloll wies i Baws duye
Sless o dinaz Lo paluts o
gosdl Sl Bple Jo oo
Lprall lgiakis I sl

Y 5l deoling

U~ jSpo

ducgi duiyg

Loldl eliall 5l 5L
Loly Li> 35S0 3 delazzd
wlazll doss dibge =Sl
lgiaks il deegdl diiyg ygunmy
dsanl Jso igainall dpels Lin
Sladl 31 pe SSeall o)l
oulme @ iy JULY s
Elilge drsan ey
JLS 428 Sl oo 3Saall AUl
P

cenlbuull jSyo

enollell diroJl pqu

3352 9all €lygSl» 4lS ma (glailly allall lsall pgss ewsalll 3850 Jaial
wlibsall e Lbludl Sbgriall gajsd @5 oo ool dihio (3

.3.,...sl.zn.ll n.i&; L',.Ih.\Lw...ng



clhaly paiuwi bl assall

1989 plc Ao dinaall dypdll g)Lisall le (Glaiyl OISl Gunital) Uy Glai o "padl Cus" pu Gusladl iauy Mac
2018 ple dlpi uing wopnll Juw e lgad ngidilgang gall JBLoYI (uiwaallg

Ao 2,001,635,272 urgiccagall st DA ae/ A of Cila 2t AT g

ApTlwA Yljo 8 cUA LSy o

aojally 02019 plps g (e dypl 0gisio Jidis jslal gl Clacluall pyai

gl oujluall
5,510,850

dolel g)liall

3,171,562

8 | o
o o o o o n
=1, o o i o o ) o <
= s 0 ~N =} iz gt =4 L5,
o o)) | © M N . O I~ o
m M~ [=2] ™~ ™~ = i m (53]
Ulachun pwi daulagi algoll Olaclwe  wlabi Cilaclun algn Egj_ﬁ]_n aujio Clojliue Lt
auyp s AL anlall aypgadul @aapll aole dijlb il alc Jjio diung Ltk

(02019 pil s jgis 46 jSTpall o asbimall pwill 2ac

The report of the monthly for the Center of Al Maktoum Foundation by Dhs - February 2019.
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By your good will , we will continue giving

Based on the principal of transparency , ¢ Beit Al Khair “ society is Spending on the society charity projects since
pleased to monthly inform the honorable donators and benefactor, 1989 and up to 2018

who trusted us , in the expenditure for what their good hands have

donated , asking Allah Al Mighty to reward them good. 2,001,635,272 Dhs
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The report of the monthly for the branches of Beit Al Khair society by Dhs - February 2019.

Monthly projects General projects

5.199.700 10,576,010
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Monthly Orphans’ Special monthly Special General Food Treatment House General Debtors Ongoing Student
aids families food supplies aids needs urgent project requirements internal Charity easement
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maintenance
Number of beneficiary families from the branches - February 2019
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The Total Charity Projects Number of families 11,309 Total aids 24,458,122 Dhs
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Beir Al kbair Society

In 1989, an elite group of Dubai businessmen
initiated a humanitarian drive of a public benefit
association that operates exclusively for UAE
people, and adopts the latest technical and
administrative tools. "Beit Al Khair"
Society, the association was officially declared by
the ministerial decree (1989/41). The founders
were so passionate to chip in easing the suffering
of fellow citizens and assisting anyone in need for

Named

help once they prove eligible.

1 Vision

Assuming leadership in providing outstanding
humanitarian services nationwide as per the best
practices

2  Message

1. To provide cash and in-kind allowances to
vulnerable people in the UAE through innovative
programs and projects

2. To support indigent students in all levels of
education

3. To cooperate with all entities nationwide in
promoting social responsibility towards the UAE
society

4. To adopt innovation and creativity in running
charity work, bringing happiness to beneficiaries,
improving the indicators of family solidarity and
community cohesion, and coping with all that
ends in achieving the UAE Vision 2021

3 Values

1. Complying with the rules of Islamic Sharia and
UAE laws that streamline charitable work

2. Brining happiness to the most vulnerable families
and segments of the society

3. Being fair in disbursing allowances and impartial
to all applicants

4, Being transparent and honest in spending and
managing financial resources

How to donate:

On the road to leadership

UAE ldeas Award 2018

UAE to UAE

Best Charity Performance in the Arab World Prize, 2017

e Sharjah Award for Voluntary Work, third time, 2016

Emirates Social Award - NGO category, 2015

@ Distinguished Society Award, fourth time, 2015

ISO Certification for Customer Satisfaction & Handling Customer Complaints 2019
ISO Certificate for Social Responsibility,second time, 2018

1SO Quality Management Certificate, fourth time, for Branches 2018
ISO Quality Management Certificate, fourth time, for Centers 2018

First nationwide to introduce monthly bank debit cards for listed beneficiaries,

First to introduce a project on recyding used clothing "Give old stuff new life”,

First to invent Ramadan Meer or Foodstuff Packages, First to use a special

barcode in stocktaking charity boxes, First to introduce school coupon.

4 Programs and Projects

Takaful / Solidarity Programs

1:Aman [ Safety Program

1. Cash aid project 1. Stationery project
2, In-kind aid project

3. Orphans' families project
4, People of determination

project

1. Emergency aid project
2, Elaj / Treatment project
2, Defaulters project

1. Housing support project:
+ Showing gratitude

+ Home maintenance

+ Household items

2. Producthe familk

2: Taleem / Education Program

2. Tayseer project for students

4: Hafez [ Incentive Program

3. Your old, their new project:
* Furniture
.

Donors may give their zakat or charities at the Society external counters and charity boxes all over the
country. Donation is also accepted via credit card, or by simply calling official phone numbers for staff reps

to collect them in person.

Dubai Islamic Bank Abu Dhabi Islamic Bank

Zakat Account
(IBAN) No. AEG9 0240 0025 2051 1717 801
Account No. : 0025 2051 1717 801

Sadakat Account :-
(BAN)No. : AE910240 00252051 1714 301

Account No. : 0025 2051 1714 301
Sadakat A t- Care of orph

(BAN)No. : AE64 0240 0025 2051 1714 302

Account No. : 0025 2051 1714 302

Zakat Account ©
(BAN)No. : AE13 0500 0000 0001 2888 809
Account No. 12888 809
Sadukat Account :
(IBAN}No. : AE15 0500 0000 0001 2888 870
Account No. : 12888 870

Emirates Islamic areatmentAccount

AET2 0340 0037 0726 1001 803
0037 0726 1001 803

(IBAN) No.
Account No. :

Management

Tel : +971 4 2675555
Fax :49714 2670762

Ras Al Khaimah
Tel :+971 7 2350998

Fax:-+971 7 2352998

Ajman

Esad / Happiness Programs

1: Basma / Smile Program

1. Orphans project
2. Senior Citizens project

3, People of determination project

1. Ramadan Meer project

2. Iftar project

3, Zakat Al Fitr project

4. Edeya/Eid Gift project

5. Adahi/Sacrificial animals project

Dubai

Tel : 4971 4 2636023
Fax:+971 4 2630553

Al Fujairah

Tel : +971 9 2441065
Fax:+8719 2441190

Tel : +971 6 7403377
Fax:+9716 7403228

Free 80022554
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RAMADAN AT HYATT REGENCY DUBAI

Hyatt Regency Dubai will offer a host of activities during this Holy month of Ramadan.

Corporate Iftars & Social Gatherings
Treat your guests to an extravagant Iftar buffet at our lavish Crystal Ballroom or our contemporary meeting
venues. We can host a gathering from 50 to 800 persons. Prices start from AED140 per person, onwards.

Laylati - Mashwi Delivery & Catering Service

Order mouth-watering Mashwi (Ouzi) delivered for iftar, right to your doorstep from Laylati, our authentic
Emirati Kitchen. Our extensive selection of Ramadan dishes include Mashwi with Magbous Rice, Iranian mix
grilled, chicken, Kubeddah, Masti, Indian butter chicken, Lamb Harees and Lentil soup.

Price: AED1,250 Serves: 10 persons

Charity with Laylati - Iftar Sa'em menus Boxes
Give generously with our special charity menus from Laylati. We offer special Iftar boxes to serve the less
fortunate. Priced at AED25 per box.

For more information, please call +971 50 189 0378

n /HyattRegencyDubai
H Y A T T HYATT REGENCY DUBAI & GALLERIA
PO BOX 5588, DUBAI, UNITED ARAB EMIRATES

REGENCY  hvattregencydubaicom @hyattregencydubai




Abdeen Taher Al Awadhi, General
Director of the Society, Saeed
Mubarak Al Mazrouei, Deputy
General Director, Abdullah Al
Ustaz, Assistant General Director,
and media representatives were
also present.

Al Sayegh thanked Beit Al Khair
Society for its relentless Ramadan
campaigns to delight thousands
of needy families and cases,
based on a perfect and through
social research. He also hailed the
performance of the Society staff
social workers who "are exerting
painstaking efforts in studying
the exact situation of families at
remote areas.”

Al Sayegh conveyed the greetings
of H.H Sheikh Hamdan bin Rashid
AlMaktoum, Founderand Sponsor
of the Al Maktourn Foundation, to
the Society employees, affirming
his readiness to remain the
first strategic supporter of its
projects. Confirming his trust in
its approach and performance,
he urged the Society to give
more attention to the university
students of wulnerable families
so that they can study harder,
obtain the degree they wish, join
labor market, and participate in

Beit Al Khair hopes to please more
vulnerable people in the Year of
Tolerance and give them a chance
to lead a stable and prosperous life,
and enjoy worship this Ramadan, Al
Awadhi underscored.

“This may only happen with kind
support of strategic philanthropists
who have always been there putting
trust in Beit Al Khair to contribute their
charity to most deprived people.”

"With your magnificent support, Beit
Al Khair managed to meet the needs
of deprived people spending Dh73.1
million on some 50,000 eligible
families last year,” he said. "We hope
to do the same this year with your
white hands."

With this incredible and unlimited
support, Beit Al Khair has been
recognized and honoured several

the progress of their families and
society. He also calls for taking
care more of the determined and
meeting their needs.

Al Awadhi said Beit Al Khair,
celebrating its 30th anniversary,
is ought to recognise all donors
and strategic partners who have
entrusted it to distribute their
donations to most wvulnerable
people. "On top of these are the
Al Maktoum Foundation, and the
Dubai Islamic Bank."

He also extended his sincere
appreciation to H.H Sheikh
Hamdan bin Rashid Al Maktoum
for supporting Beit Al Khair
Society which is keen to follow
his directives in collaboration with
the Al Maktourn Foundation led
by Sheikh Rashid bin Hamdan Al
Maktoum, Chairman of the Board
of Trustees.

He added that the Society is
proud to launch its new Ramadan
campaign to bring happiness to
over 50,000 vulnerable and low-
income families, including 4,324
families receiving monthly cash
and food allowances. "These
are added to thousands of poor
patients, orphans and defaulters.”

times for its pioneeting projects and
exceptional performance, he pointed
out. "We have recently won the prize
of Best Charitable Performance in the
Arab World."

The Society, specialized in local
charity work only, pledges to give
priority to disadvantaged Emirati
families, and also support whoever in
need from all nationalities across the
country, he underlined.

"The Society, in view of the Year of
Tolerance, is to give more attention
to all nationalities with a number
of initiatives aimed to bring them
happiness as urged in Islam, though.”

"We promise to adopt the best quality
and excellence standards in charity
work to provide the best charitable
and humanitarian services to eligible
beneficiaries.”
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Beit Al Khair launches new

Ramadan campaign

" “And Do Good That
You May Succeed”

to help 50k vulnerable people

Beit Al Khair Society has launched its new Ramadan campaign for this
year, 1440-2019, under the theme: "And Do Good That You May Succeed”,
eagerly aspiring to reach out to thousands of low-income families and
vulnerable people nationwide.

The Society is all set, with an array of charity programs and projects, to
meet and suffice the needs of eligible families, improve their standards of
living and bring them happiness in the holy month of Ramadan and Eid Al
Fitr.

On top of these schemes is the "Farha/Joy" program; an added value to
regular projects that include Ramadan Meer (foodstuff packages), Mass
Iftar, Zakat Al Fitr, as well as the Eidiya/Feast Gift and new clothes duting
Eid Al Fitr.

The campaign, unveiled in a press conference at the Hayat Regency
Al Shindagha hotel, witnessed the presence of Mirza Al Sayegh, Board
Member of Beit Al Khair and Director of the Office of H.H Sheikh Hamdan
Bin Rashid Al Maktoum, Deputy Ruler of Dubai Minister of Finance and
Chairman of Dubai Health Authority.
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General Assembly

BAK*General Assembly
approves 2018
expenditure

marks 30th anniversary

Beit Al Khair General Assembly has recently
held their annual meeting at the Society
headquarters in Dubai under the chairmanship
of His Excellency Juma Al Majid, Chairman of
the Board of Directors, and the presence of
H.E Khalifa Juma Al Naboodah, Vice Chairman
and Head of the Executive Committee, and
members of the General Assembly.

The meeting, attended by the representatives of the
Ministry of Community Development, Department of
Islamic Affairs and Charitable Activities in Dubai and the
External Auditor, approved the minutes of the previous
meetings, financial report of the auditor and final budget
for the year 2018.

The Board of Directors' report on the Society activities,
initiatives and achievements in 2018 was reviewed.
This was followed by a discussion on all the Society
endowments and projects planned this year, and approval
of necessary procedures to ensure their implementation.

The General Assembly then paid tributes to the Society
achievements and wished the Board of Directors and
Executive Committee all the best so that they can maintain
the high-ranking position of the Society in charitable and
humanitarian work.

His Excellency Juma Al Majid, Chairman of the Board
of Directors, extended his sincere appreciation to all the
philanthropists and donors who supported the Society
projects. He gave special thanks to strategic pariners,
including the Al Maktoum Foundation and Dubai Islamic
Bank, hailing all benefactors’ generosity. He added that
Beit Al Khair, with these white hands, managed to spend
up to Dh227 million in 2018, of which Dh192.7 million
were expended on charitable projects that went directly to
the most vulnerable beneficiaries.

"Beit Al Khair, celebrating its 30th anniversary which
started on March 29, 1989, is proud to announce that it has
spent over Dh2 billion on disadvantaged families, widows,
orphans, students, senior citizens and the determined,” he
said. "These included Dh1.541 billion spent over the last
10 years.”

* BAK: Beit Al Khair

The final report of 2018 expenditure show that Beit Al Khair spent
Dh192.7 million on 52,717 families and needy people last year
(2018). The monthly expenses on registered families, including
the orphans and determined, hit Dhé5.4 million. Housing support,
worth Dh13.3 million, was also given to eligible families, while home
appliances and house maintenance, worth Dh2.9 million, were
also given. The students of registered families were supported
with Dhé.8 million. The Society, all committed to make vulnerable
families happy in Ramadan, spent Dh12 million on Ramadan Meer
'Foodstuff Packages'. Up to Dh1.6 million were distributed as Zakat
Al Fitr, whereas Dh7 million were spent on Eid clothes and Dh16.4
million on Eidiya or Eid cash gifts. These are added to Dh1.2 million
spent on the Adahi or sacrificial livestock distributed to the poor.

The Society also spent Dh13.8 million as emergency relief aids,
as well as Dh5.7 million on poor patients, Dh4.7 million on eligible
defaulters, let alone Dh3.3 million to make the orphans, determined
and senior citizens happy. Up to Dh14 million were spent on
foodstuffs, Ramadan mass Iftar, and about Dh24 million on various
good things, such as supporting charity entities and the volunteers.
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Editorial

‘And Do Good That You May Succeed’

Beit Al Khair, celebrating its 30th
anniversary, has timely launched its
new Ramadan campaign for the year
2019 — 1440 H under the theme:
‘And do good that you may succeed'.

The annual drive; aimed to suppott
thousands of indigent and low-
income: families, will be an added
value to the Society milestone
achievement; its direct expenditures
on vulnerable people since its
inception in 1989 have exceeded
Dh2 billion. This bulk figure does
not include the assets, operating
expenses and endowments costs,
though.

The General Assembly has recently
approved the Society expenditure
for the year 2018. This means that
Beit Al Khair has spent over Dh1.541
billion over the last 10 vyears.
This teflects a quantum leap in
performance with scores of awards;
the biggest of which was the Prize
of the Best Charjtable Performance
in the Arab World. This indicates the
current board of directors’ prudent
and efficient leadership.

«Beit Al Khairy, despite its humble
debut, has managed to spread
across the UAE community inspired
by the vision of founding forefathers
and their spirit of cooperation and
dedication. It has also developed
and evolved until it becomes on the
lead in charitable and humanitarian
work.

It has turned from a limited
association supporting 70 poor
families from a small two-room
apartment on Al-Rigga Street
in Dubai into a large and well-

established charity that assisted
over 50.000 families in 2018.

The Society, once run by three
staffers, has become a big
association managed by some 400
staff employees and volunteers
all over the country. Those are
professionally and efficiently
reaching out to vulnerable people
through the Society branches in
Dubai, Ajman, Ras Al Khaimah
and Fujairah, and Al Maktoum
centres in Al Barsha, Al Aweer,
Hatta and Al Lisaili which are under
its management as per a fruitful
partnership.

As we commemorate the Society
30th anniversary, we need to thank
Almighty Allah for his blessing on
successive boards of directors
and dedicated employees. We are
also grateful to anyone who trusted
Society to spend his charity on
eligible people. On top of these key
philanthropists are our sirategic
partners, including Al Maktoum
Foundation and the Dubai Islamic
Bank. We are all aobliged for their
trust in the Society's performance
and approach in distributing their
charity to most vulnerable people.

We pledge to pursue this approach,
and promise the leadership, who
have turned giving into a key trait
and advantage of the UAE, to
follow their example in giving and
supporting humanitarian initiatives,
to maintain the top position of the
country worldwide in terms of giving,
in response to the call of Almighty
Allah on these blessed days.. "And
do good to you may succeed.

Social Media

W peotaikhair T beet.alkhair

g beitalkhair D beitalkhairchannel
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